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(Summary)

This study explored the current state and issues of Information and Communication Technology (ICT) support
for students who do not attend school by using a web-based questionnaire survey and semi-structured interviews.
The survey was administered to elementary and junior high school teachers and staff from September to
October 2023. Of the 25 respondents, 17 (68.0%) had experience in providing ICT support. A majority of
respondents encountered difficulties while providing ICT support (94.1%), with the most common reasons being
“concerns about the fixation of school refusal” and “difficulty in contacting family members.” The interviews were
conducted with 18 teachers and staff from 11 elementary and junior high schools between August and
November, 2023. The interviews were then transcribed verbatim and analyzed. ICT support was mainly
provided through an online link between the home or a separate room in the school and classroom, with step-by-
step support, tailored to the individual's situation based on trust established during home visits. While there are
advantages in ensuring learning opportunities through ICT support, such as the ability to assess learning and
attendance, the burden imposed on teachers who must support them and the varied opinions of teachers
regarding how to deal with students who do not attend school (e.g., “by emphasizing attendance in the

classroom”) were identified as issues that need to be addressed further.

Key words: school refusal, Information and Communication Technology, support
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