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(Summary)

To evaluate quality of care provided by in-home
nursing facilities for children with constant medical
care, items for indices were preliminarily extracted and
verified. For the first step of our study we gave semi-
structured interview to 13 managers of in—home nursing
care facilities, and consequently extracted 59 phrases in
accordance with Donabedian’s model (ie., structure and

process). Provisional questionnaire consisted of those 59

093

phreses questionnaire twice using the Delphi method.
The standard of consensus was defined as 80% or more
of the respondents giving a score of 4 points or higher
out of a total 5 points for the index items “importance
of item” and “ease of understanding the expression.”
Responses were received from 22 persons (response
rate : 45.8%) for the first time. The 59 index items of
the “structure” and “process’ elements were added or
subtracted to create a total of 34 index items related to
the “structure” and “process’ elements. Responses
were received from 19 persons (response rate : 86.4%)
for the second time. Regarding the first 34 index items
with the added 11 “outcome” element index items,
additions and corrections were made and consensus was
obtained for a total of 38 index items (“infrastructure
development” of the “structure” element, 8 items :
“specialized services” of the “process” element, 10
items ; “interdisciplinary and interfacility cooperation,”
9 items : ‘participation in community development,” 3
items ; “outcome” element, 8 items). In the future
studies we will improve and validate our indices to

evaluate more objectively outcome of care.

(Key words)
children with medical complexity, home-visit nursing,

quality indicator
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