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(Summary)

The purpose of this study was to clarify the issues
and demands recognized by nurses who support children
with special health care needs and their families.

A questionnaire survey was conducted on the issues
and demands by nurses working at various facilities
providing healthcare, homecare, childcare and
educational care. A qualitative analysis of free comments
found the following issues : (1) for nurses belonging to
medical and medical support organizations, (i) obtaining
knowledge about the experience of children living at and

their support systems, (i) support and accommodation

AR R O BE JE

that suit children's growth, development, and
individuality, (iii) enriching support to reduce the
burden on families, and two other categories, and
(2) for nurses belonging to child care and educational
organizations, (i) acquiring specialist knowledge and
skills to understand and accommodate children with
special health care needs, (i) improving collaboration
systems, which rely on information from the family, (iii)
cooperating with medical organizations, and two other
categories. Nurses belonging to medical and medical
support organizations had the following demands : (i)
developing human resources with specialist knowledge
and skills for children with special health care needs,
(ii) improving facilities and support systems, and (iii)
establishing a place to share information seamlessly ;
nurses belonging to child care and educational
organizations had the following demands : (i) facilitating
cooperation with people in medical professions and (ii)
clarifying support services ; and both the groups of
nurses demanded (iii) understanding current support
systems and improving the skills of supporters.

For enriched support systems in the future, they need
to share knowledge and information by cooperation with
interdisciplinary professionals, improve their skills and

reduce burden of care by families.

(Key words)
children, special health care needs, nurses, issues,

demands
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