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(Summary)

Based on a survey conducted between 2016 and
2017, this report examined the actual work contents of
medical childcare staff (MCS) and the work contents
their supervisors/bosses expected of them, and to
explore which factors were significantly correlated with
MCS role stress (including role conflict, role ambiguity,
and role overload). The results indicated that role
ambiguity, employment pattern, nurse assistant services,
and supervisor’s expectation that MCS play with children
were significantly correlated, as were role overload,
affiliated department, family support services, and the

supervisor s expectation of family support services.
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