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(Summary)

This study examined practices and issues related to
care coordination services for children with disabilities
and their families. Questionnaires were distributed to
the care coordinators of children with disabilities who
are working in service centers in one prefecture. The
study included 69 participants (response rate 40.6%) ;
82.6% were involved in planning the care of a child.
On average, each center was responsible for 27.5
children with disabilities and 2.0 children with medical
care needs, with each coordinator responsible for 24.3
children with disabilities and 1.5 children with medical

care needs. Moreover, 78.3% of the care coordinators in

AN BR BT 2R

the centers shared care plans involving both coordinators
and families. Care coordinators attempted to share care
plans, carefully incorporating the needs of the child
and family, and planning the child’s care in partnership
with the family. The coordinators explained the plan
to the parents, obtaining the family's consent for
the plan, and coordinating among healthcare service
providers. Nevertheless, care coordinators faced many
difficulties, for example, implementing plans due to a
shortage of care coordinators and healthcare services for
children with disabilities, especially those with medical
care needs. Also, care coordinators faced difficulties,
minimal reimbursement for services, assessing and
planning for the needs of children and families, caring
for families who do not accept that their child is disabled,
partnership problems with families, and coordination
problems with other service providers. Care
coordinators also felt a lack of knowledge and experience
concerning medical care and disabilities with regard to
children and their families. This study revealed that
the needs of health care staffs who support children
with disabilities those with medical requirements. We
need to assess pediatric care coordination systems and
provide further education and support for coordinators
so they can meet the needs of children and families more

effectively.

(Key words)
home care, children with disability,
children with medical care needs,

family, care management service
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