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(Summary)

The purpose of this study was to clarify character-
istics of interactions between preschool children who
were confused about procedures and medical staff. The
participants were children aged 3 to 6 years old who re-
ceived procedures involving pain administered by nurses
and doctors. A non-participant observation procedure
was employed ; we obtained data for 11 children. We
took verbatim records and extracted characteristics of
interactions between preschool children who were con-
fused about procedures and medical staff. In terms of the
results, we extracted 2 main characteristics : “Precisely
capturing the children’s important intentions, sympa-
thizing with them and holding them in esteem, such
that the children could be accepting the procedures” and
“Providing play conforming to the interests of children,
so that the children could regain calmness and maintain
feelings. ” The results suggested the importance of inter-
action after medical staff captured children’s intentions

regarding procedures and their concerns.

(Key words)
interaction, procedures, preschool children,

medical staff, distraction
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