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(Summary)

The goal of this study was to learn how outpatient
nurses, in areas pediatricians are absent, perceive and
cope with the responsibility of providing vaccinations
to infants and young children. Data collected from six
outpatient nurses through participant observation and
semi-structured interviews were qualitatively analyzed.
The results showed that outpatient nurses felt “confused
at the reactions of children, which differ from those of
adults”, “unconfident with regard to the technology and
knowledge of pediatric healthcare”, “overwhelmed by
the magnitude of the risks of administering the vaccine
incorrectly” and “to the urge to get it done somehow
because they were a long-time nurse’ and coped with
these feelings by “making every effort to finish without
causing any accidents”. Therefore, they had to keep
their involvement with children and family to a mini-
mum. These findings showed that even though outpatient
nurses play a role in supporting the health of children,
they are currently facing difficulties in handling vaccina-
tions in infants and young children. This suggests that
nurses who do not specialize in pediatric healthcare need

practical support.

(Key words)
vaccination, outpatient nurses,

areas pediatricians are absent
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