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(Summary)

In this study, we aimed to determine the awareness
about outpatient doctors and nurses among the
guardians of children who regularly visited a hospital for
bronchial asthmaand their general level of satisfaction
with their interactions. In 2010, an anonymous
questionnaire and semi-structured interviews were
conducted to quantitively and qualitatively analyze the
guardians’ perception. Guardians chose their current
hospital because of the asthma specialist or general
hospital pediatrician, indicating a need for a doctor who
could provide specialist consultations. The guardians
expressed satisfaction with doctors and nurses who
listened to them and understood what they were saying,
and expressed dissatisfaction with those whogave them
an impression of discomfort or frustrationand created
a one-sided dynamic where it was difficult to ask
questions, as well as those who did not give specific
advice and instructions. This indicated that guardians
are looking for personnel who listen to them, give a
considerate, empathetic impression that feels as if they
care, and give helpful instructions and advice about

asthma management.

(Key words)
bronchial asthma, doctors and nurses, outpatient clinic,

satisfaction, guardian
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