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(Summary)

This study aimed to clarify communication by nurses,
physicians, and parents with preschool-age children
undergoing medical procedures in treatment rooms. The
study methods included non-participant observation,
with videos of 35 cases taken at the procedure site.
Afterwards, researchers transcribed the behaviors
verbatim and analyzed the transcripts by creating
behavior categories.

The analysis resulted in 11 categories and 21
subcategories of adult behavior, and 9 categories and

14 subcategories of child behavior. Adults displayed
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many instances of “affirmation”, “play, distraction”
and “explanation” with the most significant portion
of these expressions coming from nurses. Moreover,
there were also several instances of “communication
between healthcare providers and communication among
parents”. On the other hand, children displayed a
significant amount of “negation”, “confirmation” and

“play, distraction” behaviors. These results indicate

141

that it is necessary for nurses, physicians, and parents
to cooperate to derive autonomy and independence
of children and gain more awareness of child-focused

behavior while confirming children’s behaviors.
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