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(Summary)

“Triage” which is the purpose of pediatric emergency
telephone consultation (#8000) makes it difficult for
consultants to grasp and support client needs. In order
to find a solution, 47 prefectures were surveyed by
questionnaire survey and responses were obtained
from 33 prefectures. It is difficult for medical personnel
to understand other people and to support problem
solving by others themselves (the basic role of telephone
consultation) because they are easy to identify their
needs with client needs, and additionally, it was also
considered that the municipality that is the business
entity did not play an appropriate role on its own

Initiative.

(Key words)
telephone counseling,
pediatric emergency telephone consultation,

triage, medical needs, counceling needs
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