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(Summary)

The aim of this study was to describe the role of head
nurses of outpatient departments at medical institutions
for children with medical disabilities in the metropolitan
area during the Great East Japan Earthquake. We inter-
viewed two head nurses working in outpatient depart-
ments at the time of the disaster. After the earthquake

hit, the head nurses “judged onsite evacuation” of the

093

department they were responsible for. Simultaneously,
the head nurses terminated “normal outpatient duties”
and initiated duties for “extraordinary circumstances’ .
Thereafter, the nurses ‘responded to the critical needs”
in the outpatient departments and also “implemented
actions, anticipating the possibility of unforeseen situa-
tions”. On the basis of these results, we examined the
types of issues that may arise with respect to nursing
management within medical institutions, when an un-

foreseen situation is encountered.

(Key words)
great east japan earthquake,
severe mental and physical disabilities, outpatients,

nursing administrations
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