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(Summary)

The purpose of this research is to describe the chal-
lenging situation in delivering nursing care to children
and families and the process of improving the situation.
An action research was conducted in the pediatric clini-
cal settings with different nursing needs. The results
showed the following challenging situation : uncertainty
of the nursing care to children and families, identity
crisis in nurses, and negative experience shared among
nurses. To improve the situation, nurses were given :
another viewpoint of care, mutual understanding be-
tween staff nurses, and an appraisal of nursing care by
others. As a result, nurses were released from nega-
tive experiences ; identity crisis was changed to compe-
tency ; and nurses expressed more passion in nursing as

before.
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