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[Summary]

We investigated and analyzed 408 cases of weekday
daytime telephone consultation requests that were re-
ceived by the pediatric nurses in the pediatric outpatient
department (OPD) of a major hospital located in a city
with a population of 350,000.

The results suggest that telephone consultation ser-
vices effectively reduce the anxiety of parents (or guard-
ians) and avoid unnecessary hospital visits

In addition, telephone consultation services allow medi-
cal staff to more quickly reach pediatric patients who
need medical treatment.

We believe that in the future expert nurses who have
adequate knowledge and experience for assessing vari-
ous medical situations should be assigned to telephone
consulting services so that they can contribute to the im-

provement of emergency pediatric medical services.

(Key words)
pediatric outpatient, nurse, telephone consultation,

emergency pediatric medicine
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