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(Summary)

Interviews were conducted with 12 doctors to
elucidate their attitudes when explaining medical
conditions to the parents of children with congenital
heart diseases. The doctors hoped that the par-
ents would understand the disease conditions and
the risks involved : and that they would cooperate
with the treatment that was being offered. They
were also fully aware that it was difficult for the
parents to understand the explanation for congeni-
tal heart diseases because the latter were too pre-
occupied with their children facing complex and
life-threatening conditions. Therefore these doctors
chose an appropriate environment when they gave
explanations, spoke in an innovative manner and
paid particular attention to the attitudes, responses
and content of the parents’ questions so that the
subsequent explanations might not be a one-sided
discourse. However, they found it difficult to in-
form the parents about the crux of the matter : and
even the trusting relationship that had been built

with them wavers at times.

(Key words)
congenital heart diseases, parent, doctor, explana-

tion
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