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(Summary)

A questionnaire survey was conducted in order to
assess guardians understanding of disease and the
involvement of medical personnel in consultations
for school-age children at medical institutions. The
following results were obtained : 1) during consul-
tations, many of the guardians indicated that they
had received explanations from doctors regarding
disease names, treatment, etc., 2) approximately
30% of guardians failed to understand the doctors’
explanations, 3) guardians who were satisfied with
the doctors explanations perceived that they under-
stood the doctors’ explanations and infrequently felt
uncertain regarding the contents of the explanations
after returning home, 4) with regard to the con-
tents of the doctors’ explanations that could not be
understood, many guardians directly questioned the
doctors or confirmed the contents with nurses after
the consultation, however, some returned home
without taking any actions, 5) for cases in which
the doctors’ explanations could not be understood,
a high rate of understanding was achieved when
guardians were approached by nurses, 6) approxi-
mately half of the guardians felt uncertain of the
contents of the doctors’ explanations after returning

home.

(Keywords)
consultations for school-age children, guardian,
understanding of diseases, explanation, involvement

of medical personnel
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